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Product brochure

• 	�These all-in-one A4 colour
multifunctional devices cover your
daily business requirements with
print, copy, scan and fax functions.

•	� The e-STUDIO338cs and e-STUDIO388cs

help streamline your business’s
document workflow with a print speed
of up to 33/38 pages per minute.

• 	�Cutting edge technology ensures
your colour print jobs do not come
to a halt, simply select to continue
printing in monochrome instead.

• 	�Impeccable print quality ensures
consistent yet impressive document
output, from the first print to the last.



AN ASSET TO ANY
BUSINESS

e-STUDIO338cs/388cs

The e-STUDIO338cs and e-STUDIO388cs are an asset to any 
business or workgroup that requires productivity, reliability and 
ease of use. These compact A4 multifunctional devices offer 
remarkable image quality print after print. 

Challenging print jobs can be fulfilled, thanks to a range of 
options and solutions. A maximum paper capacity of 1,450 
sheets ensures large print jobs run with ease. The Dual Scan 
Document Feeder (DSDF)3) allows businesses to digitise 
documents for easy storage and retrieval from the cloud, with 
its speedy processing time of up to 94 images per minute.

The tiltable, colour touch screen and keypad offer a straight- 
forward way to access all the device's functions and features. In 
addition, the privacy of your data is extremely important, so an 
optional card reader is available to add an extra layer of security 
– giving you full control over who has access to sensitive 
business data.

CONFIGURATION

650-sheet Duo-drawer

Swivel Cabinet Adjustable Printer Stand

550-sheet Drawer

e-STUDIO338cs e-STUDIO388cs



SPECIFICATIONS

General

Print Speed 33/38 ppm

Warm-up Time ~ 16 seconds (from sleep mode)

Paper Size & Weight Cassette: A6-A4/custom, 60-176 gsm
Bypass: 76 x127 mm - 216 x 356 mm, 60-176 gsm 

Paper Capacity Cassette: 1x 250 sheets
Max.: 1,450 sheets

Inner Output Tray 150-sheet capacity

Automatic Duplex A4/custom, 60-105 gsm

Control Panel 10.9 cm (4.3”) colour touch screen (tiltable)

Memory Standard: 2 GB
Max.: 6 GB

Interface 10Base-T/100Base-TX/1000Base-T (incl. IPv6),  
High Speed USB 2.0, WLAN1) (IEEE802.11ac/a/b/g/n)

Dimensions & Weight e-STUDIO338cs:
442 x 507 x 462 mm (W x D x H), ~ 27.2 kg

e-STUDIO388cs:
442 x 507 x 462 mm (W x D x H), ~ 27.4 kg

Initial Consumables Starter Toner and Imaging Unit

Print 

Resolution Max. 1,200 x 1,200 dpi

First Print Output Time ~ 8,5/8 seconds

Page Description
Language

PCL 5, PLC 6 emulation, PostScript 3 and
PDF v1.7 emulation, XPS, PPDS

Supported Systems Windows 10/8/8.1/7, Windows Server 2016/Server 
2012/Server 2008 (32/64 bit), Windows Server 2012 R2/
Server 2008 R2 (64 bit), Mac OS X 10.6-10.13,
Linux/Unix, Novell NetWare, Citrix, SAP

Mobile Printing AirPrint, Mopria Print Service, Google Cloud Print

Print Functions Universal Printer Driver, Print from USB, Print from 
SharePoint1), Multiple pages per sheet, Envelope 
printing

Copy

Resolution Max. 600 x 600 dpi

First Copy Output Time ~ 8.5/8 seconds

Zoom 25-400%

Copy Modes Text, Text/Photo, Photo, Graphics

Copy Functions Multiple pages per copy, Margin shift, ID Card copy

Fax
Communication Super G3

Transmission Speed ~ 3 seconds per page

Compression JBIG, JBIG2, MMR, MR, MH, JPEG

Fax Functions Colour fax, Speed dial (up to 500 destinations), 
Group dialing, Network fax

Incoming Fax Routing To shared folders, E-Mail

Scan

Resolution Colour: max. 600 x 600 dpi
Monochrome: max. 600 x 600 dpi

Scan Speed e-STUDIO338cs:
Simplex: colour/monochrome 30/47 ipm (300 dpi) 
Duplex: colour/Monochrome 13/21 ipm (300 dpi)

e-STUDIO388cs:
Simplex: colour/monochrome 30/60 ipm (300 dpi) 
Duplex: colour/monochrome 47/94 ipm (300 dpi)

Document Feeder Simplex/duplex: 50 sheets2), 100 sheets3),
A6-A4/custom, 52-120 gsm

File Formats TIFF, JPEG, PDF, PDF/A, Secure PDF, XPS

Scan Functions WS Scan, Scan to E-Mail, Scan to USB, Scan to 
File, Scan to SharePoint1), Scan preview,
e-STUDIO Scan, TWAIN

System & Security
System Features Energy saving modes, Automatic toner saturation/

colour calibration

Accounting & Security Private print, IP address filter, Port filter, 
Support of SNMPv3, SSL and IPSec protocols, 
802.1x authentication1), Operator panel lock4),
Disk wipe4)

Options
550-sheet Drawer 1x cassette, 550-sheet capacity,

A5-A4, 60-176 gsm

650-sheet Duo-drawer 1x cassette, 550-sheet capacity,
A5-A4, 60-176 gsm
1x bypass, 100-sheet capacity,
A6-A4, 60-176 gsm

Swivel Cabinet

Printer Stand

Adjustable Printer Stand

User Flash Memory

Memory Expansion (4GB)

Hard Disk Drive2)

Wireless LAN Module

Forms & Barcode Card

PRESCRIBE Card

Smart Card Feature3)

Card Reader

Keyboard - English3)

1) Optional
2) e-STUDIO338cs only
3) e-STUDIO388cs only
4) e-STUDIO338cs requires optional HDD
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About Toshiba TEC UK

Toshiba TEC UK Imaging Systems LTD is part of the globally 
operating Toshiba TEC Corporation, active in various high-tech 
industrial sectors.

Toshiba TEC Corporation is a leading provider of information 
technology, operating across multiple industries. With 
headquarters in Japan and over 80 subsidiaries worldwide, 
Toshiba TEC Corporation helps organisations transform the 
way they create, record, share, manage and display 
information.

For more information please contact us:

TOSHIBA TEC UK IMAGING SYSTEMS LTD 
Abbey Cloisters, Abbey Green, Chertsey, Surrey KT16 8RB

Telephone 
+44 (0)843 2244944

Email
info@toshibatec.co.uk

Website 
www.toshibatec.co.uk
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